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PHONE SYSTEM

In response to patient feedback, 
our phone system has recently 
been upgraded. You will be 
advised of the number you are 
in the queue, giving you more 
information regarding the 
potential wait time. The system 
offers you with six options with 
additional benefits:
• Option 1 or 2 for 

appointments.
• Option 3 directing your call 

straight to the prescription 
team.

• Option 4 to cancel 
appointments, directing you 
to an answer phone, where 
you can leave your details.

• Option 5 for healthcare 
professional use only.

• Option 6 for non-Vine 
Medical Group Health Centre 
services, e.g. midwives, 
podiatry, physiotherapists 
etc.

We anticipate that by filtering 
calls more, this will reduce the 
“wait time” for the appointments 
queue. Additional call handlers 
have also been recruited at key 
times.
Although early days, we are 
pleased to advise that the 
“dropped calls” have reduced 
dramatically, and we have 
received many complimentary 
comments from patients 
since installation.
Another bonus is 
that whilst on 
hold, the music is 
much jollier!

SHARING YOUR HEALTH INFORMATION

The Summary Care Record (SCR) is an electronic short summary of 
your GP medical record (medication, allergy and adverse reactions). 
The SCR may be seen by authorised staff in other areas of the health 
and care system involved in your direct care. This may be invaluable 
in an emergency situation, at an out-patient clinic or when you are on 
holiday.
You can also choose to have additional information added to your 
SCR, creating an Enhanced SCR. It can include:

• Your long term health conditions, such as asthma, diabetes or 
heart problems.

• Your relevant medical history, such as clinical procedures, reasons 
for your current and future care plans.

• Immunisations.

How will this additional information help you?
It is often difficult to remember detailed information when unwell 
and by allowing healthcare professionals to recall this additional 
information in your SCR can further increase the quality of your care.
Please ask a receptionist if you wish to consent, or for more details or 
explanation.

2018 FLU CAMPAIGN

There are 2 main vaccines this year. All pharmacies 
and surgeries have been given strict guidance to 

ensure you are given the most effective jab. Those 
eligible patients (diabetics, asthmatics, heart problem 

patients etc) aged under 65 will receive a Quadrivalent vaccine, 
whilst anyone over the age of 65 will be given a Trivalent vaccine. Egg-
allergy and children’s vaccines will also be available, as usual.
We would very much like you to attend the surgery for your jab and will 
be offering much more flexibility this year to allow you to do so.
Why come to us?
We are the only provider who has access to your full medical record, 
allowing us to also give you a mini health check, if needed, as well as 
offering you a shingles or pneumonia jab, if appropriate. Should you 
require a medication review, we can also arrange this. Your records are 
updated immediately, ensuring accurate information regarding your care 
is maintained at all times.



WATERLOOVILLE FETE

This year we attended the 
Waterlooville Fete, held at 
Jubilee Park on Sunday 19th 
August. It was an opportunity 
for us to share our vision for 
your GP service and to hear 
your feedback regarding how 
we can shape our care.
Free fruit and bottles of water 
were given away, which were 
kindly donated by a few local 
supermarkets.
Throughout the event staff 
from Vine Medical Group spoke 
with patients, both new and 
old as well as those who were 
considering joining us, and 
turned out to be a good day had 
by all with many other stalls 
and events going on as well.
We would like to take this 
opportunity to thank everyone 
who came along to support 
the event and spend some 
time to talk with our staff and 
share your thoughts. We plan 
to attend more events like 
this in the future, as well as 
look at other ways of sharing 
information and getting your 
thoughts and feedback.

SOCIAL SIGNPOSTING

We are very pleased to advise that we have launched 
a new Sign-Posting Service from our Health Centre 

site in Dryden Close. You will be able to ask 
for help with accessing appointments, 
ask about any service we offer or to 
offer your feedback suggestions for 
improvement.
This role will also guide patients to 
access non-medical local services 
including financial support, community 
groups, housing or seeking additional 
support at home. This work is carried 

out collaboratively with local charities 
and volunteer groups.

The “Sign-Poster” stands at the podium in front of our current 
reception desk, which you may have already seen.

KEY CLOSURE DATES

Thursday 27th September Half day closing from 12:30pm
Tuesday 16th October Half day ‘Target Training’ closing from 12:30pm
Tuesday 30th October Half day closing from 12:30pm
Wednesday 28th November Half day closing from 12:30pm
Tuesday 25th December Closed - Christmas Day 2018
Wednesday 26th December Closed - Boxing Day 2018
Tuesday 1st January Closed - New Year’s Day 2019

WORKING WITH EAST HANTS MIND

We are very proud that the “ground-
breaking” Mind collaboration has been 
running for almost a year within our 
surgery. During this time our allocated 
Mental Health Practitioner, Kasia, has 

seen many patients at the Health Centre. The feedback received from 
patients has been immensely positive, advising that the professional 
service on our doorstep has been very welcome; quick and easy to 
access, with patients being referred speedily by our clinical team. 
If you would like more details please ask one of our team or visit 
www.easthantsmind.org.

Phone: 023 9226 3089          Web: www.vinemedicalgroup.co.uk          Email: sehccg.vinemedicalgroup@nhs.net


