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Flu

Our flu clinics have been well 
attended this year, so thank you to 
all patients who have supported 
us by having your vaccine from us. 
Thankfully stock arrived as ordered 
this year, helping smooth the 
process considerably! If you are 
eligible and still need to have the 
jab, please book an appointment 
with a Healthcare Assistant. This 
can be done online, telephoning 
us or via the receptionist at any 
site. 
Why have the jab with us? 
We are the only clinicians who 
have access to your full medical 
record, enabling us to review your 
overall health picture, give you a 
short medical, and if eligible, offer 
you a shingles or pneumococcal 
vaccination too!

We are delighted to 
welcome Dr Martin 
Livingston to our GP 
partner team. Martin 
has many strings to 
his bow, having had 
a first career in the 

Royal Navy and joining the NHS medical 
pathway in 2007. Dr Livingston works 
3 days per week with us; Monday, 
Tuesday and Wednesday and continues 
his working week in A&E at Queen 
Alexandra Hospital in Portsmouth on a 
Thursday and Friday. He enjoys many 
“outdoor” type challenges in his spare 
time and is a busy dad of 3 small children.

We are also very 
pleased to advise you 
that Dr Lynda Koech 
has successfully 
completed her GP 
Training with us and 

is remaining as a permanent member 
of our team. Dr Koech will be working 
3 days per week with us, these being 
Tuesday, Wednesday and  Friday.  

Like us, we are you 
sure you will be 
sad to hear that Dr 
Roderick Bowerman 
has reached the 
age of retirement. 
He will step down 

as a GP partner as from 13/12/2019, 
meaning he will relinquish his 
“additional” duties within the practice, 
such a “Safeguarding Lead” and “CQC 
Registered Manager”. We are extremely 
lucky that Dr Bowerman will continue to 
work 1 day per week with us, although 
obviously, will not carry a patient list. 

With these changes, there will be a 
reallocation of Dr Bowerman’s patients 
amongst the GPs. As always, please ask 
any member of our team the name of 
your allocated GP, if you are unsure. 
Patients have the option to see any GP 
within the practice, no matter whom you 
are registered with. If you see a particular 
GP regularly, it is recommended 
that we register you with that GP to 
improve continuity of your care. Ask 
the clinician during your appointment.

We wish nurses Ria and Annette lots 
of luck in their new roles, as they 
move to the nurse community team. 
We welcome Gemma and Linda to our 
nursing team, starting in December.    

GP appointment consultations have increased from 10 minutes to 15 
minutes each, giving the GP improved opportunity to deliver the care 
they need to.
We have installed computers in our Health Centre, Forest End and 
Stakes Lodge waiting rooms for patient use. From these you are able 
to order your repeat medication, view “live” appointment availability 
and book a slot, should you want to, as well as access our website.  
Administration staff are on hand to help should you need it.
Nurse and Healthcare Assistant (HCAs) appointments are now available 
to book online up to 3 weeks in advance.  These include blood test 
appointments; diabetic, asthma and smear clinics and travel advice 
telephone consultations. The diversity will be increased as we feel 
able to adequately guide you appropriately. 
Feedback on our new interactive website has been extremely good. 
It has been designed to guide you towards the care you need using 
easy-to-follow step by step processes. You may securely order repeat 
fit notes, repeat medication, submit an  eConsult with your GP,  and 
complete asthma and travel health data questionnaires.

Recent enhancements of our service to you
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NHS App

There has been much publicity 
about the national NHS App. 
The App is easy to use (once set 
up) and will allow you, from the 
date of application,  to:
• View your test results
• Order your repeat 

medication in a safe and 
efficient way.

• View you medical records
• Book and cancel 

appointments online

Social Prescribing

The first joint initiative of Strawberry Health has been to employ a 
Social Prescriber. Kasia (who previously worked alongside us for 
Mind) starts this new role with us as from 1st November 2019. It is 
a non-medical role to help access financial support, local community 
groups, isolation solutions, housing or to seek additional support at 
home.  This work is carried out collaboratively with local charities and 
volunteer groups. It is possible to book 1 hour appointments with 
Kasia, who works 4 days per week with us. Please ask a receptionist 
or call handler for details. More information will be shared the role 
evolves. 

Primary Care Networks (PCN)
You may well have heard on the news about the national directive 
from the government for all surgeries to form into “working groups” 
of 30,000 – 50,000 patients. Every practice in the UK has to belong to 
a group. We have chosen to work with Homewell Practice in Havant 
as part of “Strawberry Health”.  Together we aim to work closer with 
the Havant County Council, Social Services the Voluntary Sector and 
Community Nurses, all of whom will link designated staff to work with 
specifically with us to allow more joined up care for all.

Extended Access

We would like to remind you 
that we are able to book you 
appointments with GPs, Nurses 
and Healthcare Assistants at 
Waterlooville Health Centre until 
10:30pm most weeks. These are 
available Mondays, Wednesdays, 
Fridays, Saturdays & Sundays. 
Please ask a call handler or 
receptionist if these times suit 
you better than our core hours of 
8:00am - 6:30pm.

Online Proxy Access to your medical records
You may be interested to know that you are able to nominate someone to act as a proxy on your behalf. 
They do not have to have full access to your records; you could just enable them to order your medication 
online, if that suits you. If you have a relative in a care home, for example, you may this very useful. Consent 
from the patient is obviously required. Parents with children under 11 years will also be able to benefit from 
this facility.

Online record sharing
Should you need to share your records with an insurance company 
or solicitor, you are now able to do this in time periods of 24 hours. 
Please ask a receptionist if you would like to do this.

Christmas Opening
Vine Medical Group will be closed all day on the 25th and 26th December and the 1st of January. If you 
require urgent medical assistance which cannot wait until the surgery re-opens, please call 111. Calls to the 
NHS 111 service are free from both landlines and mobiles.  

Thank you for taking the time to read this newsletter.
All constructive feedback is always welcome, so please either write, telephone or complete a comments sheet with any 

thoughts you may have.
Elaine Korab, Business Manager


